Web3Tel TSP for Windows
Quick start guide
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Short description

This TSP driver allows you to make click-to-call from Microsoft Outlook and any Microsoft TAPI

compliant windows application. It provides callback functionality for Web3Tel service (or any other

services powered by Web3Tel, e.g. www.ecofon.com, www.comfytel.com) customers and serves as a

bridge between TAPI and Web3Tel server.

This driver is seamlessly integrated in Windows OS.

Installation procedure

Web3Tel TSP for Windows can be freely downloaded from www.web3tel.com as w3ttapi.tsp file.

To install Web3Tel TSP and enable dialling functionality from any TAPI enabled application (standard

Microsoft dialer, Outlook or others) you need:

- Make sure that you have Telephone services started (from Administrative Tools ->Services):
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% Services (Local)

Telephony

Stop the service
Pause the service
Restart the service

Description:

Provides Telephony API (TAPI) support
for programs that control telephony
devices and IP based voice connections
on the local computer and, through the
LAM, on servers that are also running the
service,

Marme /4 | Description | Status | Skartup Tyvpe | Log On As | il
% Server Suppatts Fil...  Started Aukormatic Local Syskem
% Shell Hardware Det... Starked Aukomatic Local System
% Simple Mail Transfer.,, Transports,.. Aukomatic Local Syskem
% Smart Card Manages a...  Started Aukomatic Local Service
% SoundMax Agent 5... Started Aukomatic Local Syskem
%SQL Server (SCLEX... Provides st... Disabled Metwoark 5...
%SQL Server Active ... Enables ink... Disabled Metwork 5.,
%SQL Server Browser  Provides 5., Disabled Network 5.
%SQL Server V335 Writer Provides th... Manual Local Syskem
%SSDP Discovery Ser... Enables dis...  Starbed Marual Local Service
% Symantec Ankivirls Provides re... Started Aukomatic Local Syskem
%Symantec Antivirus ... Monitors a..,  Started Aukoratic Local Syskem
%Symantec Event Ma... Ewentprop... Started Aukomatic Local Syskem
%Symantec Metwork ... Symantec ... Manual Local Syskem
%Symantec Password... User accou... Manual Local Syskem
%Symantec Settings ...  Settings st,..  Started Aukoratic Local Syskem
%Symantec SPEBCSwc  Symantec ... Tanual Local Syskem
%System Event Mokifi... Tracks svst... Started Aukomatic Local Syskem
%System Restore Ser... Performs s... Aukomatic Local Syskem
%Task Scheduler Enables & ...  Started Automatic Local System
%TCPJ’IP MetBIOS Hel.,. Enables su...  Started Aukomatic Local Service

: Yy . Starke Manual Lo Yy f
% Telnet Enables ar... Disabled Local System
% Terminal Services Allows mult,.,  Started Manual Local System
% Themes Provides u...  Started Aukomatic Local System
Bt s areeenn S =

Extended A Standard /

- Copy TSP driver in Windows/System32 directory:

W3ttapi.tsp — TSP driver




Install Web3Tel TSP driver:
0 Go to Control Panel-> Phone and Modem options
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Control Panel Home
Classic View
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% had Hardware
< Administrative Tools
B AutoPlay
?; Backup and Restore Center
) Bluetooth Devices
léﬂBIuetocm Local COmM
M Color Management
7 Date and Time
¥ Default Programs
al Device Manager
@Ease of Access Center
E Fingerprint Sensor
| Folder Options
la Fonits
#4 Game Controlers
- Indexing Gptions
iainfineon Security Platform
Elnte\(R) G Driver for Mobile
& Internet Options
4 5Cs1 Initator
£ Java
< Keyboard
D vai
FMouse
& Metwork and Sharing Cerrer
¥ offine Fies
/ Pen and Input Cevices
& A People Near Me
B performance Information and Tools

& personaization

& Power Options
i Printers
'-:.‘ Problem Reports and Solutions
172! Programs and Features
G quickTime

V’Reg\ona\ and Language Options
*%5canners and Cameras

¥ Security Center

¥ Sound

) Speech Recognition Optiors
) Symantec LiveUpdate
(®)Syne Center
B system

& Tablet PC Settings
et Taskbar and Start Menu

Text to Speech

82, User Accounts

W Welcome Certter
:LW\Hdows Anytime Upgrade

3 windows CardSpace
84 Windows Defender
f windows Firewal
@) windows Mobile Device Center
“&Windows Mobiity Center
= windows Sidebar Properties

- windows SideShow

2/ Windows Update

0 Define your dialing plan (if it was not set up properly before):
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Before you can make any phone or modem connections,

YWindows needs the following information about your current

lozation.

Wwhat countrydregion are you in now?

I Canada

YWhat area code [or city code] are you in now?

|4'IE\1

|f you need to specify a carier code, what iz it?

—

[

[f pou dial a number to access an outzide line, what is it?

—

The phone system at thiz location uzes;
" Pulze dialing

]

f* Tone dialing

Cancel




Phone and Modem Options i |

Dialing Fules | Mu:n:lemsl .ﬁ.dvancedl

'E-ui The lizt belowe displays the locations you have specified. Select the
[ozation from which pou are dialing.

Locatiomns:

Area Code

Location
(O My Location

Mew... Edit... Delete

] I Cancel Lpply

0 Add Web3Tel TSP provider to the list of active TSP providers

hone and Modem Options | _)5]

Dialing Rulesl Modems Advanced |

4 ‘; The fallowing telephony praviders are installad an this computer:

Providers:

oft HID Phon &

MNDIS Proxy TAPI Service Provider
TAF! Kerneltode Service Provider
Unimadem b Service Frovider

W Configine.. |

Close. | Canne| Apply |




For this purpose click “Add..” button and select Web3Tel TAPI from the list:

& add Provider B EJ

Selectthe provideryou wish to install fram the list below. and click Add.

Telephony providers:

Microsoft Windows Femote Service Provider
WiebiTel TAF

@add || Concet |

After you press “Add” button Web3Tel TAPI provider will be installed:

48 Phone and Modem Options [ EJ

Diialing Rules | todems Advanced

_/:i The following telephony providers are installed on this computer:

Providers:

Microsoft HID Phone TSP

MNDIS Proxy TAPI Service Provider
TAPI Kermel-hMode Service Provider
Unimodem b Service Provider

Wekh 3 Tel TAF

Add.. | @.Belmuve | @Qunfigure...l

0K I Cancel | Apply |




Configuration procedure
After you install Web3Tel TSP you can use it right away for making long distance call.

If you have already an account in Web3Tel network you should configure this TSP base on your account

III

credentia

0 Select from the list of available TSP provider Web3Tel TSP and press “Configure...”:

Phone and Modem Options i |

Dialing Fules I Modems Advanced |
@@ The following telephony providers are installed on this computer:

Providers:

Microzoft H.323 Telephony Service Provider
Microzaft HID Phone TSP

Microzoft Multicast Conference TAP! Service Provider
OIS Prosy TAP Service Provider

TAPI Kemeltode Service Provider

| nimodem 5 Service Provider

WiebaTel TAPI

Add... | Bemowve | Eunfigure...l

k. I Cancel | Apply |

0 Enter following parameters in correspondent fields:



Configure Web3Tel TAPI driver il

—Web3Tel Server
Host I wewr web3tel.com

Part | 8022

—Lser Information

User I freefrial@web3tel.com
Password [P
Hashed [v

TerminalDil |1111111111

Realm I Lseri@web3tel.com
LinelD I d
Line Name I wieh3tel

Wieb3Tel TSP, For help and information go to
bt ftwevewe web3tel.corm

Ok | Apply | Cancel

- Host is a Web3Tel feature server (example shows www.web3tel.com ).

- Port should be 8022
- User/ Password — your credential in web3tel service
- Select Hashed if it is required by Distributor

- TerminalDN — phone number or skype or any supported communicator as a terminal for
receiving callback (see “Numeration plan”)

- Realm —correspondent realm of your Distributor (see corresponding documentation)
- LinelD —select number that specified your line (if it's supported by Distributor)

If you want to use Web3Tel service with your Microsoft Outlook you should make it preferred for this
application:

0 Open contact (in this example we use Outlook 2007):



Oa)\lH 9 © &« )< Test - Contact =l
(rgii)) .
Contact | Inzert Format Text
i 'i,‘ Ik Save & Mew - 183 General| 4 Certificates

& send ~ 42 Details &= All Fields CE_J % 9\)3 @ @ Y; y‘ ‘E;”j

Save

o E-mail Meeting  Call Business Bicture Categorize Follow Spelling | Contact
Close X Delete a9 Activities o = upw W Motes
I Actions show Cormunicate Optiors Proofing | Onelote
Full Name... Test Test
Company: g +1(416)111-11-11 Work
Job fitle: —
File as: Test -
Tnternet
@l Exmail, -
Display as: | e
web page sderess: | 5
M address; | -

Phone numbers

Business.. - | [raeinan
Home,, -
Business Fax. | - | |
Wobile.. -

Addresses

Business... =

I~ This is the mailing

0 Click on phone icon:

& New call i 2%
Rurrber to dial _
Contact: Iﬁ Ll Dper Contact |

HWurber:  [+1(416)111-11-11 > | ialing ropertes... |

I__Qteate_. n‘eilp\rt_JD_L‘;r'nigl.Entr_\;r \i\_r'hg'err-_st_artihg rig call

Call status: On hook

Start Call | e | Dialing Options. . Close

0 Configure Dialing Options to use Web3Tel TSP:



Dialing Dptions il

~Setkings For speed dialing
Mame Phaone nurmber

| | 51|

Mame MNurmber - [Elete |

—Setkings for phone number Formatting and dialing
[™ autamatically add country code ta local phone numbers

Dialing Properties...

~Connect using line

Line Properties. .. |

(o] 4 I Cancel |

Now you can make calls from Outlook and use web3Tel callback service.



Advanced configuration options

Web3Tel service accepts phone numbers in international formats only. You need properly enter you
contacts phone numbers and provide proper dialing rules (check selected number):

Phone and Modem Options ) _)S_I
Dialing Rules |
_’/:' The listhelow displays the locations you have specified. Selectthe

location from which you are dialing

Locations:

ew.. Edit.. Dieleta

Fhone number will be disled gs:

QK I Cancel | Apnly |

You will probably need to add special “Area code rules” for phone number normalization:

Edit Location | 5]

Genaral Ares Code Rules | Calling Card |

An area code rule determines how phone numbers are dialed fram yvour current
area code to ather area codes and within your ares code:

Ares code rules:

| Area Code Frefixes Fule: =

415 All

e Edit De_l ete

- Description

Dial '1" plus the ares code before the number for all calls within the 416 area
code

0K, I Cancel Aply




For example presented rule “Dial 1 plus area code” provides normalization for Canadian (USA) numbers:

Edit Area Code Rule - l EJ

This area code rile will anly apphy to calls made to the area code and prefix
corbination you specify below.

Area code you are calling: Arescode Frefix
Atemcode! ' '

R HAKRR R R R KK
~Frefies

Specify the prefices to be used for this area code rule.
o Include allthe _prefixes within this area code

€ Include anly the prafixes in the list below:

Addy, |
[ielete |

Erefizegtoinclns:

~Fules

Wh_en dialing phone numbers that contain the prefixes above:

v Diak |1

[ Include the area code

oK I Cancel |

In some cases (e.g. when you have special rules for international calls) but you have all phone numbers
in your contacts defined in international format you should change correspondent records in registry
that control these rules for your country (for example, picture shows Russia (7)):

Eﬁ’ﬁgsiﬁlry Editor g

Elle Edit Wew Favorites Help

@
%
2

5 Mame Type Data

: Des E"](Defau\t) REG_SZ (walug mot set)

Qe [38] _tnternationaRule REG_57 BWINEFG

H _LungD\stanceRuls REG_SZ BWFS
672

e B8] countryCode REG_DWORD 0x00000007 (7}

: ) Internationalfule REG_SZ EFG

[dems X

= [aB)tame REG_SZ Russia

; A¥]NameResoureeld REG_DWORD 0x0000697F (27007)
&7

L@ e 2B samearearyle REG_ST s

[ 678 by REG 52 FG

L@ sz [se]l i€ m B
1My Compuber}HKEY_LOCAL_MACHINEYSOFTWAREWMicrosoftiwindows\ Currentversion| Telephony Country Listi7




Usage instructions
As we mentioned before Web3Tel TSP seamlessly integrated in your Windows OS. It means that any
TAPI compliant application can use this TSP.

For now we support:
- Multiple calls
- Hold/Unhold
- Dropcalls
- Swap calls
Additional functionalities (Answer, Conference and Transfer) can be enabled by request.

As we described before, the main call invocation method for this TSP is a callback. After request has
being accepted by the server Web3Tel network will initiate a call to you originated phone (Terminal DN
in your TSP settings). After you accept this incoming call the server will connect you with a destination

party.



